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AN ANALYSIS OF PARISHIONERS’ PERCEPTION OF CONDITIONS AT THE PARISH OF ST. STEPHEN THE MARTYR 

A report produced by 

The Reverend Gary Hamblin, Priest-in-Charge, David Arthur Nash, Bishop’s Warden, John Ebenezer Hayfron, People’s Warden 

 

EXECUTIVE SUMMARY 

In Fall 2015, the church leaders conducted a survey on parishioners’ view about the conditions at the parish of St. Stephen the Martyr. 

The purpose was to enable the leaders to know who their parishioners are, how long they have been at the parish, why they attend St 

Stephen, and whether they are satisfied with the style of worship at St Stephen, among others. The leaders analyzed 66 responses 

generated by the survey. The results represent the views of those who took the time to fill out the survey. Of the 66 respondents who 

took the survey, 89.2 percent identified their gender. Of those, 36.9 percent were males and 52.3 percent were females. 7 people did 

not indicate their gender status. This group accounts for 10.8 percent of the total sample. 

The survey produced some interesting results. The analysis of the distribution of age helps us to answer two important questions. (1). 

Is the congregation at St Stephen aging? (2) If so, are there enough millennials (19-35 years old) and middle-aged (36 – 49 years old) 

parishioners in the congregation to replace the aging parishioners in future? Consider the respondents who are 65 years of age or 

older. In ten years’ time, 25 percent of male respondents who took the survey would be 75 years of age or older, compared to 53 

percent of female respondents.  Similarly, 25 percent of male respondents in the age group 50-64 years old would be between 60 to 74 

years old, compared to 35.3 percent of their female counterparts. Within the age group, 19-35 years old, the results show that 33.3 

percent of males would be between 29 to 45 years old, compared to about 9 percent of their female counterparts. The respondents in 

the age group 36 – 49 years old would be between 46 to 59 years old in a decade. Given that those who took the survey constitute 60 

percent of the total number of parishioners at St. Stephen, this is a good indication that the congregation in St. Stephen is aging 
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gradually. However, the encouraging sign is that there are enough millennials (19-35 years old) and middle-aged (36-49 years old) 

parishioners to step in the shoes of the 70 or more year olds, should they retire from active duties at the church in a decade or more. 

This is with the assumption that the young parishioners would remain active members of the parish for a longer time. This would have 

a policy implication for our stewardship – Time, Talent and Treasure. Apart from a possible relocation, parishioners are more likely to 

leave the parish of St. Stephen the Martyr if they are dissatisfied with conditions at the parish. Fortunately, majority of those who took 

the survey indicated that they were satisfied with the worship services at St. Stephen. This is regardless of age and gender. In this case, 

ensuring parishioner satisfaction would make it possible for the parish of St. Stephen to retain the newcomers. Moreover, years of 

membership varies by age and gender, and majority of respondents indicated that they attend worship on a weekly basis and prefer 

blended style of worship (i.e., a mixture of both traditional and contemporary styles). This should help the Worship Committee and 

Music selection committee in their planning of Sunday worship, particularly the choice of music that appeals to the congregation. 

  

1. Introduction 

In November 2015, the leaders (Priest-in-Charge, Church Wardens) at St Stephen conducted a survey. The purpose of the survey 

was to find out how parishioners, particularly the newcomers, view conditions (liturgy, worship etc.) at the parish of St. Stephen the 

Martyr. This was to enable the leaders know who their parishioners are, why they chose to worship at St. Stephen, whether they are 

satisfied with the worship style or not, and their expectations. Below are some of the comments from those parishioners who took the 

time to fill out the survey.  

§ “I am afraid we’re losing our Anglican reasons for being Anglican” 

§ “Thank you so much…I feel “at home here” 

§ “I feel I am home, at last” 

§ “I have thoroughly enjoyed my beginnings of getting to know people/outreach/services at St Stephen’s”  
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Regarding the first comment, the question is how do we preserve the Anglican tradition, and cope with the modern changes that are 

taking place in the Christian community in Canada?  Although, the three new comers find the current conditions at St Stephen 

favorable to worship, is there room for improvements?  

To gather information about how parishioners view the conditions at St. Stephen, the survey questionnaires were given to 66 

parishioners at the parish. The sample represents 60 percent of the total members at the parish. While the survey questionnaires were 

given to parishioners who came to church on three Sundays in November 2015, and may not constitute a representative sample,1 it 

nonetheless provides some useful information that would enable the leaders and the parish council at St. Stephen to make important 

decisions that would improve conditions at St. Stephen. In what follows, we analyze the results from the survey. The data are 

presented through the use of charts and tables and are discussed in detail. 

 

2. What is your gender? How old are you? 

Table 1 shows the age distribution among males and females who took the survey (See figure 1). Of the 66 respondents who 

took the survey, 89.2 percent identified their gender. Of those 36.9 percent were males and 52.3 percent were females. 7 people did 

not indicate their gender status. This group accounts for 10.8 percent of the total sample. Among the male respondents, 25 percent are 

between 50 to 64 years of age, and 25 percent are over 64 years old. Similarly, 35.3 percent of females are between 50 to 64 years old, 

while 52.9 percent are over 64 years of age. The results show that 33.3 percent of male respondents are in the 19-35 age group, those 

we refer to as millennials. There are 12.5 percent of males who are between 36 to 49 years of age. Only one male respondent (4.2 

percent) is less than 19 years of age. Regarding the number of females who took the survey, 8.8 percent are millennials (aged 19-35) 

and 2.9 percent are between 36 to 49 years of age. Similarly, 35.2 percent of females are between 50 to 64 years of age, while 52.9 

																																																													
1 It is a stratified sample, since survey questionnaires were given to respondents 19 years of age or older. Children and those below 19 years of age were 
excluded. 
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percent are over 64 years of age respectively. On the whole, not only do we have more female respondents than males, female 

respondents tend to be much older on average than their male counterparts.  

The analysis of the distribution of age helps the leaders to answer two important questions. (1). Is the congregation at St 

Stephen aging? (2) If so, are there enough millennials and middle-aged parishioners in the congregation to replace the aging 

parishioners in not too distant future? Consider the respondents who are 65 years of age or older. We can infer from the results that in 

ten years’ time, 25 percent of male parishioners would be 75 years of age or older, compared to 53 percent of female parishioners.  

Similarly, 25 percent of male parishioners in the age group 50-64 years old would be between 60 to 74 years old in ten years’ time, 

compared to 35.3 percent of their female counterparts. Looking at the parishioners in the age group, 19-35 years old, we can infer 

from the results that 33.3 percent of males would be between 29 to 45 years old in ten years’ time, compared to about 9 percent of 

their female counterparts. We can tell a similar story about those in the age group 36 – 49 years old. Based on this analysis, we can 

conclude that the congregation is aging gradually. However, the encouraging sign is that there are enough millennials (19-35 years 

old) and middle-aged (36-49 years old) parishioners to step in the shoes of the 70 year olds, should they retire from active duties at the 

church in a decade or more. This is under the assumption that the young parishioners would remain active members of the parish for a 

longer time. Apart from a possible relocation to another city or province, which we do not have control over, parishioners are more 

likely to leave the parish of St. Stephen the Martyr if they are dissatisfied with conditions at the parish. This issue is discussed in 

details later in the analysis. 

 

3. Years of membership at the parish of St. Stephen the Martyr, Burnaby? 

For years, the leadership of the parish of St Stephen the Martyr has worked tirelessly to grow its congregation. This issue has 

been a topic of discussion at some of the parish council meetings, and at a parish council retreat. Increasing the congregation involves 

not only, attracting new members to St. Stephen, but also making sure that they for a long time. To get an idea of how far we have 
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come in terms of new membership and how long they have been at St. Stephen, we did a cross tabulation of gender by age by years of 

membership at St Stephen. The results are reported on Tables 2a and 2b for males and females respectively. The responses differ 

across gender and age groups. For example, 9 percent of male millennials (19-35 years old) have been members of St. Stephen for a 

period of less than a year (See figure 2a).  However, about 47 percent of males regardless of age, have been members of St. Stephen 

for between 1 to 3 years. Of these, about 19 percent are millennials while 14.3 percent are males aged 65 years or older. 

Of the female respondents (Table 2b and figure 2b), 19.4 percent indicated that they have been members of St. Stephen for less 

than one year. Majority (12.9 percent) of these newcomers are females aged 65 years or older. About 22.6 percent of female 

respondents, regardless of age, have been members of St. Stephen for between 1 to 3 years. Of those, 9.7 percent are millennials, 

while 9.7 percent are in the age group, 50-54 years old. A smaller percentage of female respondents between the ages 50 to 64 years 

indicated that they have been at St. Stephen for over 10 years. Similarly, 6.5 percent of females aged 65 years or older have been at St. 

Stephen for more than 10 years. Majority of female respondents (25.8 percent) aged 65 years or older, have been members of St. 

Stephen for more than 20 years. 

 

4. How often do you typically attend worship at St. Stephen the Martyr, Burnaby? 

Congregational growth involves not only numerical growth but also liturgy and worship. For this reason, the respondents were 

asked to indicate how often they worship at St. Stephen. They were required to choose one of the following options: worship weekly, 

once a month (1/month), two to three times a month (2-3T/m), sporadically and other (e.g., snowbird). Sporadically and other 

together are referred to as Other on the tables 3a and 3b respectively. When analyzed by gender, the responses differ by age and how 

long a male respondents has been at St. Stephen. The results show that worshiping either weekly or two to three times a month seem to 

be popular among male respondents. This is true regardless of age. However, male respondents in their late 60s, and have been 

members of the parish for more than 20 years tend to worship at St. Stephen once a month (See figure 3a).   
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As can be seen from Table 3b (See also figure 3b), the majority of female respondents, particularly those 50 years of age or 

older, worship at St. Stephen on a weekly basis. This is regardless of how long they have been members of St. Stephen. For example, 

12.9 percent of female respondents aged 65 years or older and have been at the parish for less than one year worship weekly. This is 

compared to 16 percent of females in the same age group but have been at St. Stephen for over 20 years. About 12.9 percent of female 

respondents in the age group 50-64 years also worship at St. Stephen on a weekly basis. 

 

5. What is your overall satisfaction with the worship services? 

The survey asked respondents to describe themselves as “very satisfied, somewhat satisfied, neither satisfied or dissatisfied, 

somewhat dissatisfied or very dissatisfied”. Because of the small number of respondents, we merged very satisfied and somewhat 

satisfied into one group called Satisfied, somewhat dissatisfied and satisfied were put together and called Dissatisfied. Similarly, 

neither satisfied nor dissatisfied were merged into one group called Indifferent. The results are reported on Tables 4a and 4b for males 

and females respectively. Recall from the analysis of the age distribution (Table 1), where it was suggested that one major reason why 

a parishioner would leave St. Stephen is when the parishioner is not satisfied with the conditions at the church.  To find out how 

satisfied or unsatisfied the current young and middle-aged parishioners are with the conditions at the parish of St. Stephen the Martyr, 

we used a cross tabulation of gender by membership by overall satisfaction.  The fact that the majority of the respondents, regardless 

of age and gender, have been members of St. Stephen for more than a year, specifically a period of 1 to 3years, a time long enough for 

individual respondents to have formed an opinion about the parish, we can find the answers to the question of what is your overall 

satisfaction with the worship services more reliable. 

According to the results on Table 4a (See also figure 4a), the majority of the male respondents expressed satisfaction with the 

worship services at St. Stephen. Among the millennials (19-35 years old), 9.5 percent respondents who have been at St. Stephen for 

less than one year expressed satisfaction with the worship services. This can be compared to 14.3 percent of millennials who have 
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been at the parish for between 1 to 3 years. About 4.8 percent of males aged 65 years or older who have been members of St. Stephen 

for more than 10 years indicated that they were dissatisfied with the worship services, while 4.8 percent of respondents in the same 

age group and have been at St. Stephen for more than 20 years indicated that they were indifferent. 

As indicated earlier on, the majority (72.4 percent) of female respondents are 50 years of age or older. Table 4b (figure 4b) 

shows that 9.7 percent of millennials (19-35 year olds) who have been at St. Stephen for a period of 1 to 3 years indicated that they are 

satisfied with the worship service. Similarly, 16 percent of females aged 65 years or older and have been members of St. Stephen for 

more than 20 years also indicated that they are satisfied with the worship service at the parish. However, an equal number of female 

respondents between the ages of 50 and 64 and have been at St. Stephen for less than 1 year and over 20 years respectively, indicated 

that they were indifferent (neither satisfied nor dissatisfied) with the worship services. A small percentage of female respondents aged 

65 or older were either indifferent or dissatisfied with the worship services. 

 

6. Which Worship Style do you most prefer? 

The comments made by three respondents who took the survey has something to do with worship style, which music is an 

important component of. “I rely on the choir to lead the songs. Sometimes they are not sure themselves”. “Choir needs work (pitchy) - 

music is really important and an understanding of how it fits into the service is vital.” “More well-known hymns”. These comments 

make the question “Which worship style do you most prefer?” appropriate.  Respondents were asked to choose one of the following: 

Blended worship (B) (i.e., a mixture of both traditional and contemporary styles), contemporary worship (C) (i.e., Choir, Music comes 

from hymnal, use of the organ/piano, use of liturgy such as responsive reading, creeds and lord’s prayer), traditional worship (T) 

(mostly praise music, use of guitar, minimal use of liturgy) and other (O). Tables 5a and 5b show the results for male and female 

respondents respectively. 
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The results on Table 5a show that more male respondents, regardless of how long they have been members of St. Stephen, 

prefer blended worship style to either traditional or contemporary worship style. Blended worship style seems to be popular among 

males, particularly those who are 65 years of age or older (14.3 percent) and have been members of St Stephen for a period of 1 to 3 

years. About 4.8 percent of millennials (19-35 years of age) and have been at St. Stephen for less than one year, indicated that they 

prefer traditional style of worship. Similarly, 9.5 percent of millennials who have been at the parish for a period of 3-10 years prefer 

traditional style.  Only one person in the age group (50-64) indicated that he prefers traditional style of worship. 

Table 5b shows that for female respondents, the choice of worship style varies somehow with age and how long a respondent 

has been at St. Stephen. About 16 percent of female respondents who have been members of St. Stephen for less than 1 year, indicated 

that they prefer blended worship style (See also figure 5b). Of those, 6.5 percent are between 50 and 64 years of age, while 9.7 percent 

are 65 years of age or older. About 25.8 percent of respondents who have been at St. Stephen for more than 20 years prefer blended 

style of worship. Of those, an equal percentage (12.9 percent) in the age groups 50-64 and 65+ years prefer blended style of worship. 

Some female respondents prefer either contemporary or traditional style of worship. For example, 12.9 percent of respondents prefer 

traditional worship style. Of those, 6.5 percent of the respondents are 65 years of age or older and have been at the parish for less than 

1 year. This is compared to 9.7 percent of those who have been at the church for more than 20 years.  

 

Conclusion  

This survey is a preliminary study of how parishioners at St. Stephen the Martyr assess the conditions at the parish. First, it 

became clear that an increasing number of respondents who took the survey, particularly females, is aging. However, much as the 

parish has to continue to attract youths, it has to ensure that the millennials and middle-aged parishioners, who are likely replacement 

for the older parishioners, do not leave the parish.  
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Second, to the extent that the type of worship used on Sundays is considered important by both potential and current members, 

knowing about individual preferences would help the Worship Committee and Music selection committee to select hymns that appeal 

to the congregation. 

One of the limitations of the survey is that the demographic component felt short of identifying the ethnic minorities in the 

congregation. This is very important, since we have diversity at the parish. 
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Appendix  

Table 1. The age distribution of male and female respondents 

 Age 

Gender  Less than 19 years 19 – 35 years 36 – 49 years 50 – 64 years 65+ years Total  

Male  1 (4.2%) 8 (33.3%) 3 (12.5%) 6 (25%) 6 (25%) 24 (36.9%) 

Female  0 (0%) 3 (8.8%) 1 (2.9%) 12 (35.3%) 18 (52.9%) 34 (52.3%) 

Total  1 (1.7%) 11 (19%) 4 (6.9%) 18 (31%) 24 (41.4%) 58 
Missing observation: 7 (10.8%) 

 

Table 2a. The distribution of males by age by how long they have been members at St. Stephen  

 Membership  

Age < 1year 1-3 years 3-10 years > 10 years > 20 years Total 

< 19 years 0 1 (4.8%)    1 (4.8%) 

19-35 years 2 (9.5%) 4 (19.1%)   1 (4.8%) 7 (33.3%) 

36-49 years 1 (4.8%) 1 (4.8%)  1 (4.8%)  3 (14.3%) 

50-64 years  1 (4.8%) 1 (4.8%) 1 (4.8%) 1 (4.8%) 4 (19.1%) 

65+ years  3 (14.3%)  1 (4.8%) 2 (9.5%) 6 (28.6%) 

Total  3 (14.3%) 10 (47.6%) 1 (4.8%) 3 (14.3%) 4 (19%) 21 
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Table 2b. The distribution of females by age by how long they have been members at St. Stephen  

  Membership  

Age  < 1year 1-3 years 3-10 years > 10 years > 20 years Total 

< 19 years        

19-35 

years 

  3 (9.7%)    3 (9.7%) 

36-49 

years 

     1 (3.2%) 1 (3.2%) 

50-64 

years 

 2 (6.5%) 3 (9.7%)  1 (3.2%)  11 (35.5%) 

65+ years  4 (12.9%) 1 (3.2%) 1 (3.2%) 2 (6.5%) 8 (25.8%) 16 (52.6%) 

Total   6 (19.4%) 7 (22.6%)) 1 (3.2%) 3 (9.7%) 14 (45.2%) 31 
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Table 3a. The Distribution of Males by membership by church attendance 

 Membership: Less than 1 year Membership: 1 – 3 years Membership: 3 – 10 years 
 weekly 1/ month 2-3T/m other weekly 1/ month 2-3T/m other weekly 1/ month 2-3T/m other 
Age             
<19       1(4.8%)      
19-35   2 (9.5%)  1(4.8%)  2(9.5%)      
36-49  1 (4.8%)   1(4.8%)        
50-64   1(4.8%)        1(4.8%)  
65+     2(9.5%)  1(4.8%)      
Total   1(4.8%) 3(14.3%)  4(19%)  4(19%)    1(4.8%)  
 

          
 Membership: More  than 10 years Membership: More  than 20 years  
Age weekly 1/ month 2-3T/m other weekly 1/ month 2-3T/m other Total 
<19         1(4.8%) 
19-35      1(4.8%)   6 (28.6%) 
36-49   1(4.8%)      3(14.3%) 
50-64 1(4.8%)    2(9.5%)    5(23.8%) 
65+ 1(4.8%)    1(4.8%) 1(4.8%)   6(28.6%) 
Total  2(9.5%)  1(4.8%)  3(14.3%) 2(9.5%)   21(100%) 
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Table 3b. The Distribution of Females by membership by church attendance 

 Membership: Less than 1 year Membership: 1 – 3 years Membership: 3 – 10 years 
 weekly 1/ month 2-3T/m other weekly 1/ month 2-3T/m other weekly 1/ month 2-3T/m other 
Age             
<19             
19-35     2(6.5%) 1(3.2%)       
36-49             
50-64 1(3.2%)  1(3.2%)  3(9.7%)        
65+ 4(12.9%) 1(3.2%)   1(3.2%)       1(3.2%) 
Total  5(16.1%) 1(3.2%) 1(3.2%)  6(19.4%) 1(3.2%)      1(3.2%) 
 

          
 Membership: More  than 10 years Membership: More  than 20 years  
Age weekly 1/ month 2-3T/m other weekly 1/month 2-3T/m other Total 
<19          
19-35         3(9.7%) 
36-49         0 
50-64 1(3.2%)    4(12.9%) 1(3.2%)  1(3.2%) 12(38.7%) 
65+ 2(6.5%)    5(16.1%)  2(6.5%)  16(51.6%) 
Total  3(9.7%)    9(29%) 1(3.2%) 2(6.5%) 1(3.2%) 31(100%) 
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Table 4a. Males. What is your OVERALL SATISFACTION with the worship services? 

  Membership  

 Less than 1 year 1-3 years 3-10 years More than 10 years More than 20 years Total 

Age  Satisfied Satisfied Satisfied Satisfied dissatisfied Satisfied Indifferent  

  < 19  1 (4.8%)      1 (4.8%) 

19-35 2 (9.5%) 3 (14.3%)    1 (4.8%)  6 (28.6%) 

36-49 1 (4.8%) 1 (4.8%)  1 (4.8%)    3 (14.3%) 

50-64 1 (4.8%)  1 (4.8%) 1 (4.8%)  2 (9.5%)  5 (23.8%) 

65+  3 (14.3%)   1 (4.8%) 1 (4.8%) 1 (4.8%) 6 (28.6%) 

Total  4 (19%) 8 (38.1%) 1 (4.8%) 2 (9.5%) 1 (4.8%) 4 (19%) 1 (4.8%) 21 

 

 

Table 4b. Females. What is your OVERALL SATISFACTION with the worship services? 

 Less than 1 year 1-3years 3-10years More than 10years More than 20years  

 Satisfied Indifferent Satisfied Indifferent Satisfied  Satisfied  Dissatisfied Indifferent Total  

Age           

  < 19          

19-35   3(9.7%)      3(9.7%) 

36-49          

50-64 1(3.2%) 1(3.2%) 3(9.7%)  1(3.2%) 4(12.9%)  2(6.5%) 12(38.7%) 

65+ 5(16.1%)  1(3.2%) 1(3.2%) 2(6.5%) 5(16.1%) 1(3.2%) 1(3.2%) 16(51.6%) 

Total  6(19.4%) 1(3.2%) 7(22.6%) 1(3.2%) 3(9.7%) 9(29%) 1(3.2%) 3(9.7%) 31(100%) 
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Table 5a. Males. Preference of worship style  

 Less than 1year 1-3 years 3-10 years More than 10 years More than 20 years  

 B  C  T  B  C  T  B  C  T  B  C  T  B  C  T  Total 

<19  1(4.8%)  1(4.8%)            2(9.5%) 

19-35   1(4.8%) 1(4.8%)  2(9.5%)       1(4.8%)   5(23.8%) 

36-49 1(4.8%)   1(4.8%)      1(4.8%)      3(14.3%) 

50-64   1(4.8%)    1(4.8%)   1(4.8%)   1(4.8%)  1(4.8%) 5(23.8%) 

65+    3(14.3%)      1(4.8%)   2(9.5%)   6(28.6%) 

Total 1(4.8%) 1(4.8%) 2(9.5%) 6(28.6%)  2(9.5%) 1(4.8%)   3(14.3%)   4(19%)  1(4.8%) 21(100%) 

B = blended worship style, C = contemporary worship style, T = traditional worship style 

 

Table 5b. Females. Preference of worship style 

 Less than 1year 1-3 years 3-10 years More than 10 years More than 20 years Total  

 B  C  T  B  C  T  B  C  T  B  C  T  B  C  T   

<19                 

19-35    1(3.2%)  2(6.5%)          3(9.7%) 

36-49                 

50-64 2(6.5%)   3(9.7%)      1(3.2%)   4(12.9%) 1(3.2%) 1(3.2%) 12(38.7%) 

65+ 3(9.7%)  2(6.5%) 1(3.2%)   1(3.2%)   1(3.2%)  1(3.2%) 4(12.9%)  3(9.7%) 16(51.6%) 

Total 5(16.1%)  2(6.5%) 5(16.1%)  2(6.5%) 1(3.2%)   2(6.5%)  1(3.2%) 8(25.8%) 1(3.2%) 4(12.9%) 31(100%) 

B = blended worship style, C = contemporary worship style, T = traditional worship style 
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Table 5b. Females. Preference of worship style 

 Less than 1year 1-3 years 3-10 years More than 10 years More than 20 years Total  

 B  C  T  B  C  T  B  C  T  B  C  T  B  C  T   

<19                 

19-35    1(3.2%)  2(6.5%)          3(9.7%) 

36-49                 

50-64 2(6.5%)   3(9.7%)      1(3.2%)   4(12.9%) 1(3.2%) 1(3.2%) 12(38.7%) 

65+ 3(9.7%)  2(6.5%) 1(3.2%)   1(3.2%)   1(3.2%)  1(3.2%) 4(12.9%)  3(9.7%) 16(51.6%) 

Total 5(16.1%)  2(6.5%) 5(16.1%)  2(6.5%) 1(3.2%)   2(6.5%)  1(3.2%) 8(25.8%) 1(3.2%) 4(12.9%) 31(100%) 

B = blended worship style, C = contemporary worship style, T = traditional worship style 
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